Family Communication

Compliance Checklist:
What to Audit

Run these questions against your current workflow before your next
campaign goes out:

FERPA & Student Privacy

Does every message containing a specific student's data go
through a system that logs who sent it, to whom, and when?

Does student directory information, like name, grade,
or photo, ever reach a broader list than the law allows?

Accessibility & Language Access

Do translated messages go out automatically, or does a staff
member decide case by case whether a family gets one?

Do your digital newsletters and forms meet accessibility
standards, or do they rely on a family calling the office for
a readable version?

Communication Records

Can you produce a record of every communication sent to
a specific family if that family or your board asks for one?

A "no" to any of these is a place where one overworked staff member's
judgment call is standing in for a district policy.
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